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President’s Report

Phil Kernick

(president@sage-au.org.au)

My first official act as your new President is to thank the outgo-
ing exec and welcome the new members - Pete Calvert, Baden
Hughes, Brad Webb and Lev Lafayette.
important thing about a dynamic organisation like SAGE-AU is

Probably the most

having people who have a passion to want to steer it forward,
but it is also vital to encourage new people, new thoughts and
new ideas to keep us fresh. With a completely new line-up of
general exec members | look forward to another successful
year for us. (You can find a photo of the full executive commit-
tee for 2004/05 on pagel4.)

We've added a new feature to the member site to help us un-
derstand members’ opinions - the polling system. This is a
simple system where you get one vote on each poll, and we
already have two polls running. If you haven't yet voted, please
go to the member site and have a quick click. The two active
polls (at the time of printing) are both about the conference,
and | can tell you with absolute certainty that the location of the
2005 conference has not yet been decided, but Perth and Can-
berra are the current front runners. If you have ideas for other

polls, please let us know.

While the annual conference is certainly the biggest event of
the SAGE-AU year, it is far from the only thing that your exec
will be pursuing in this term. Other significant issues we will be
dealing with include:

° A review of the Rules - the success we had with the
ballot working group demonstrated a model we can continue
to use for a process improvement, and there are a number of
areas in which our current rules could do with a little untan-
gling or updating.

USER FRIEMDLY by J.B. "IHliad™ Frozer

. Regional Groups - I'd like to be able to announce at
the 2005 conference that we have active regional groups in
every state, but we are still only about half way there. This
year there will be a special focus on rebuilding the regions that
have faded.

° Mini Conferences - Tasmania has led the way for years,
and now Victoria has followed up with their first successful
mini-conf. We'll try to build on those successes in the next
year.

° Membership Drive - as an organisation we have had
significant growth in the last few years, but unless we continue
to provide member benefits and resouces that meet the needs
of our members we will plateau. I’'m sure you all know some-
one in the sysadmin profession that isn’t yet a member, and all
I'd ask is that you invite them to a meeting. Most people will

say yes to the offer of free beer and pizza.

° Financials - we need to work on increasing our surplus
at the end of the year so that we can continue to deliver the
benefits that the members want, and deliver the best value
conference available for sysadmins.

Finally I'd like to once again thank our Operations Manager
Lee Monette. Without her tireless effort we would not be the
success that we are.

I look forward to the challenges of this year, and hope that we
can finally break the magic 1000 mark.
the exec about anything at all send an e-mail to exec@sage-

If you want to contact

au.org.au. We'll do our best to get back to you within a work-
ing day.
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Business Connect

Internode Business Connect (IBC) is a flexible, reliable and secure
wide area networking solution. IBC connects sites across Australia
using a variety of access technologies and is the 21st Century
alternative to traditional Frame Relay and ISDN wide area networks.

IBC is a ‘private’ IP network. Within such a network, traffic
engineering is used to ensure optimal network performance — in
terms of a very high data delivery ratio, a very low latency (or ‘round
trip transit delay’), and minimal latency variation (or ‘jitter’).

These parameters combine to provide the necessary ‘Quality
of Service’ to meet the demanding requirements of internal
business networks.

The Internode Business Connect private IP network has multiple
levels of security, including physical POP security, strict
authentication requirements and L2TP traffic separation. This security
is fully managed by Internode staff.
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Internode Business Connect solutions are
tailored to meet the exact requirements of
individual corporate customers. This includes:

Flexible network topologies; ranging from a
traditional virtual circuit ‘Layer 2’ approach
through to a fully routed ‘Layer 3’
internetwork.

A variety of high-speed access technologies;
ranging from cost-effective DSL (Digital
Subscribe Line) services, through to high
performance Agile Ethernet services utilising
optical fibre, radio and HDSL technologies.
Critical business sites may use ISDN backup
services for redundancy.

Access to our world-class Internode Internet
Data Centre; for connection to co-located
equipment, managed servers, data storage
systems or fire walled Internet.

Equipment services including design, supply,
configuration and maintenance of class-
leading Cisco networking equipment.

Optional ad-hoc ‘secure roaming’ access - for
mobile staff, management and teleworkers —
through our well-proven Virtual Private Dial
Network service.

Dynamic Class of Service for applications with
differing network requirements (for example,
voice and video over IP).

For more information call 1300 788 233
or visit our website:
www.internode.on.net/ibc

Q Internode
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Belly-Whacking the Buccaneers

Con Zymaris (conz@cybersource.com.au)
Spokesperson, Open Source Industry Australia

Once again, SAGE-AU has afforded a spot in this issue
of Sage Advice for OSIA, Australia’s open source indus-
try body, to discuss a topic which may be of interest to the
sysdmin fraternity.

Last time, we looked at how there was no possible method
to confirm the safety of any code and build-environment
which was not completely open. Today, we want to enlist
the help of sysadmins around the world to stamp out soft-
ware intellectual property misuse, colloquially refereed to
as software piracy.

Specifically, we want professional sysadmins to join us in
doing more to reduce this activity which impacts the ICT
industry globally. By emphasising alternative solutions
based on open source software, we can do much to halt
the illegal copying of proprietary software.

According to Business Software Alliance (BSA) figures
released July 7 this year, 36 percent of all the software
installed on computers worldwide in 2003 was bootlegged.
This is an illegal activity and constitutes a serious liability
on both organisations in which this activity occurs as well
as governments in countries which fail to clamp down on
it.

One key advantage that free and open source licences
bestow on all computer software users is that they are
totally free to use and install that software in whatever
manner and in whatever volume they desire, thus bypass-
ing the key trigger-point for software piracy completely.

This means that users of open source software are far
less likely to unwittingly, or otherwise, infringe on copy-
right or licensing terms. It also means that mere adminis-
trative error in auditing will not expose an organisation to
liability.

OSIA believes that the most likely reasons for illegal copy-
ing are:

1) Lack of knowledge of the licencing terms. This includes
installing proprietary software on more computers than
its licence allows.

2) Lack of appropriate software auditing and software
usage policies within an organisation. This includes not
fully accounting for the number of users/systems which
use proprietary software or for a lack of server licences
used on the development, testing, cold, warm, and hot-
backup servers.

3) Economic circumstances. In many countries, the price
of proprietary software is proportionally very high, cost-
ing what some people earn in weeks or months of wages.

Open source licences (such as the GPL) fully rely on the
existence of copyright laws for legal protection. Open
source licences need copyright protection in order to en-
sure rights and freedoms to users of the software.

OSIA members provide solutions based on open source
software, and are very aware of the importance of copy-
right laws which protect the rights of authors of software.
However, we do not believe that an increase in draco-
nian, legal or DMCA-style lockout measures are the most
effective way to combat piracy.

Our organisation recommends that the following steps
be taken to counter the problem of copyright infringement:

1) That all users should read and understand the terms
of the licences of all the software they use.

2) That organisations introduce policies of strict compli-
ance with any special licensing requirements (such as
attaching licensing stickers, or retaining special licensing
certificates) required for the use of proprietary software.

3) That organisations strictly record, in a properly auditable
manner, their compliance with all special licensing require-
ments imposed for the use of proprietary software.

4) That organisations should introduce policies prefer-
ring software with less restrictive licensing requirements,
such as open source software, to reduce legal risk.

5) That governments in nations with high levels of illegal
copying of software, introduce policies of directing their
citizens towards open source software. This will reduce
copyright-infringing activities, and counter criticisms of
those countries from various trading partners and world
trade and intellectual property organisations.

lllegal copying of software has been an ever-present spec-
tre in the software industry for over three decades. No
measures undertaken thus far have been shown to be
effective in its reduction. Now, open source software of-
fers industry, governments, organisations and individu-
als a significant opportunity to stem this activity.

The broad adoption of open source provides a better so-
lution to the piracy problem than ever more complex
changes to the copyright law or expensive court cases.
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Given this compelling evidence, we ask for your assist-
ance in minimising the illegal copying of proprietary soft-

membership
ware amongst the users within your organisations and on o
the systems and networks you manage. d r I Ve

- The SAGE-AU definition of a System Administrator
is “Anyone who maintains a computer not solely
for their own use”. At present we represent only a
small proportion of the System Administration
community.

About Open Source Industry Australia, Limited (OSIA):

We exist to further the cause of Free and Open Source
software (FOSS) in Australia and to help our members to
improve their business success in this growing sector of
the global Information and Communication Technology
(ICT) market. For more information, visit http://

More members not only means we have greater
exposure within the industry, but with government

www.osia.net.au/

Want to save some trees

(and SAGE-AU some money)?

If you are a two member household, would
rather read a .pdf version online or simply
don't want a copy of the newsletter please
email Lee (lee@sage-au.org.au) and let her
know.

The online copies of the newsletters are
available ot www.sage-au.org.au/
newsletters_index.html

(It appears that in the switch to the new
member site, old information regarding no-
newsletter requests may have been lost -
please let Lee know again.)

Do you have five or more SAGE-AU
members at your workplace?

Contact Lee (lee@sage-au.org.au) to
discuss how we can use the new bulk
membership scheme to make your life
(and that of your accounts department)
that little bit easier with bulk renewals.

We also offer a discount on entry fees
for ten new members joining at the same
time from the same workplace - contact
Lee for further details. And remember, if
they all put your name down as a
reference, you go into the draw ten times
for the $220 incentive prize.

bodies such as NOIE as well. This translates to
greater acceptance of SAGE-AU, further
membership discounts and benefits, and industry
recognition of your membership to a professional
guild. It also ensures we can keep our membership
fees at a low, affordable level (about the lowest
for any professional guild, and certainly within the

IT industry).

The incentive scheme held over the past twelve
months has been a considerable success with over
eighty new members being referred by existing
members. Obviously with a current membership of
~900 this should be a lot higher and we have
therefore decided to extend the incentive scheme
for another year.

Think about it - if each member finds just
one new member this year, SAGE-AU will
double in size.

Basically, for every new member you refer to SAGE-
AU, you go into the draw for a $220.00 gift
voucher. One winner is drawn from every twenty
entries, giving you at least a 1 in 20 chance of
winning!

There is no limit on entries - we want you to refer
as many new members as possible - so if you refer
five people you go into the draw five times.

Just make sure that your referred member puts your
name in the box marked “Where did you hear

about SAGE-AU2".

Winners will be announced as they are drawn,
and the gift voucher may be redeemed for any

SAGE-AU merchandise or with any of our SAGE-

AU sponsors or supporters.

Greg Williamson won the most recent draw - Greg
and his company are long time supporters of
SAGE-AU and we congratulate him and thank him
for his continuved support. A nice warm SAGE-AU
jacket will be making its way to Greg as soon as
stocks are replenished after a very successful
conference sell-out.
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SANS Training Reviewed
Track 2 - Firewalls, Perimeter Protection, & VPNs

William Shipway, Blake Dawson Waldron Lawyers
(william.shipway@member.sage-au.org.au)

| thought a quick review of this course might benefit those
considering SANS or other security training, or those in
the lucky position to have some unspent training budget.
| attended this course in July this year and can recom-
mend it.

What is SANS?2

The SANS Institute (www.sans.org) should be known to
you, but briefly, it was set up in 1989 as a cooperative
research and education group. It's now one of the main
sources of infosec training, certification, and expertise.
The income from training and certification funds a number
of free-for-use activities such as security publications,
@RISK and other newsletters, and the Internet Storm
Centre (isc.sans.org). Check out the SANS/FBI Top
Twenty (sans.org/top20) if you don’t know about it, but |
expect you've already addressed these vulnerabilities.

SANS training is divided into 17 tracks to separate differ-
ent streams of security knowledge and skills. They are
not sequential except that T1 and T9 are the introductory
courses that ensure you have the assumed knowledge
for the other tracks. Most tracks are six days in length.

What is Track 2 about?

It's about security at the perimeters and gateways of the
network, with roughly a day spent on the following topics:
TCP/IP for firewalls, packet filters, firewalls, defence-in-
depth, VPNs, and network design/assessment. There is
a fair bit of theory mixed in with review of some tools or
products, then practical sessions, and discussion of cur-
rent challenges in these areas. It sounds like all SANS
courses run in a similar way, mixing background knowl-
edge with hands-on use of tools and techniques. 1 find
this a very effective way to learn.

Each topic is built up by modules, which allows for appro-
priate spots to break for brain fuel. For example, the
firewalls module has the following topics:

Proxies — what they are & do; transparent vs. non-trans-
parent; performance, protocol bloat, and other problems;
reverse proxy; Squid and add-ons

Firewall-1 and PIX — examples of commercial firewalls;
product lines and features; configuration examples

Netffilter (iptables), Sidewinder, Netscreen —more firewall
examples; understanding rule bases and chains; logging
and limitations

Building a rule base — where to start; philosophy; recom-
mended rules; architecture consideration; build in alert-
ing; testing and tuning; log review

Firewall log analysis — the hard work starts here; reading
logs; reading between the lines; different format exam-
ples; spotting scanning and attacks; automated process-
ing; resources

Each module and topic has a set of self-test questions
and answers, useful for later review. The course mate-
rial was written by Chris Brenton who has published books
on this topic and regularly participates on mailing lists.
As you might expect it is very good material.

The good, the bad, the less pretty

People often associate SANS training with the idea of
drinking from a fire hose, as the range and depth of ma-
terial covered in a week is impressive. Each of the six
topics is accompanied by a 200 page approx course book,
including the slides, notes, practical guides, and quizzes.
If you've attended one of the full-day SAGE-AU confer-
ence tutorials, then imagine six days of that in a row and
you’'ll have some idea.

It's sometimes difficult to keep up the necessary atten-
tion level. On the days where the material was all new, |
found myself challenged to recall at the end of the day
what we covered in the morning, so most nights | spent
an hour or two revising. On days where | knew some of
the material, | needed to be careful | didn’t get distracted
reading ahead/back in the notes, or having my laptop in
front of me trying out the tools. The advantage of instruc-
tors with abundant real-world experience is that they drop
little nuggets into the teaching, and you really have to fol-
low to catch them.

A working knowledge of TCP/IP and Hex is a prerequi-
site, and the more familiar you are with this the better.
TCPDUMP is used throughout the course so having used
that will make the other learning much easier. You also
need a laptop. | took a WinXP/SuSE Pro dual boot, and
used both a fair bit. It would have been more useful to
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have a working virtual machine environment, where | could
have run attack tools on one and the firewall & logging on
the other. Some of this was done between people using
a hub, but it was not such an effective way to learn. A
laptop is required, and make sure you know your chosen
0S, at least to the level of configuring different network
settings and understanding the process table. Take your
install media too!

This track had about thirty students in Melbourne this year.
Track 1 (security essentials bootcamp) and Track 11
(17799 security and audit framework) were running at the
same time, with about 70 and 20 participants each. It's a
good chance to have a chat to people with similar learn-

ing objectives, even though we came from some very
different organisational environments.

SAGE-AU was able to negotiate a 5% discount so it's
worth a note to Lee if you plan to enrol in training like this.

In summary

A very good course if you don’t know much about firewalls
or perimeter protection. Don't plan to do anything men-
tally taxing or mind-altering in the evenings. If you've
configured packet filtering on a router and set up iptables,
then you may know enough that the cost of this course
isn't warranted — though it does complete the background
and the bigger picture.

]

The System Administrator’s Guild of Australia thanks our
generous Sponsors for their support.

o

=3
—

TAS

Technical Architecture Solutions

N Internode

/'STRAIGHT F O R W A R D

®

CYCLADES

10







September 2004 Volume 10 Number 3

SAGE Advice : The Journal of The System Administrators Guild of Australia

SAGE

The twelfth annual SAGE-AU Conference was held at The
Bardon Centre, Brisbane during the week 16th-20th August,
2004.

Many attendees have commented against the venue and it's
positioning 15 minutes out of the CBD especially with regard
the necessity for delegates to travel away from the venue each
night for dinner.

All matters are taken into account and considered very seri-
ously by the committee when deciding on a venue, and this
very issue was an area of concern. But the bottom line is that
in order to present a conference that is cost effective for mem-
bers to attend, we need to keep the cost of the venue hire as
low as possible (which runs into the many tens of thousands
for a week long conference).

Lee investigated around six different venues in Brisbane, all in
the general CBD except for The Bardon Centre. Some venues
were simply not big enough or laid out suitably for SAGE-AU’s
conference - the fact that we need five or six rooms for tutori-
als, all in the same general area for ease of coordination, plus
a conference room for up to 250 people, plus central terminal
room, storage and registration areas means that automatically
three of the venues were not suitable.

The two remaining CBD venues were beautiful - and costly.
They also were going to charge delegates anywhere between
$200 and $250 per night for accommodation plus another $20
or so for breakfast.

The Bardon Centre was considerably cheaper than the ven-
ues in the CBD and made it possible for us to offer the same
conference fees as for the 2003 conference, and those stay-
ing at the venue would have appreciated accommodation at
half the price with a fully cooked breakfast included.

Ultimately, the SAGE-AU Committee choose the venue that
best suits our room requirements, our budget and the wallets
of our delegates - it is never going to be a choice that suits
everyone but we hope that members will understand that the
decision is not taken lightly.

The overall value for money rating (from the conference sur-
veys completed by some of the delegates) was very high this
year (4.5 out of 5 which is the highest score since 1999 when
Lee starting collating these numbers) so | think we can as-
sume that at least these attendees were pleased with what
they got for their cash (or, more correctly, as 74% of respond-
ents say that their employer paid for the conference, what their
boss got for their cash).

The dinner rating (held at the Australian Woolshed) was also
the highest since the Gold Coast conference (4.11), but | fear
that we will never be able to beat a night at Sea World and the
exclusive use of a few rollercoasters no matter how hard we try
- but try we will!

Results from the conference surveys are as follows:

Overall rating 4.21
Venue rating 3.75
Food rating 3.39
Dinner rating 411
Value for money rating 4.50
Breadth of tutorials rating 4.24
Choice of invited speakers rating 4.19
Quality of presentations rating 4.29

Overall it seems to have been considered a good conference,
although attendance numbers were less than what we had
expected following a record breaking turnout in Hobart in 2003.
The Bardon Centre did mention that every conference they’'ve
held this year has had lower than expected turnout, so there is
every chance that it's an economic trend and not necessarily
something SAGE-AU has done, but we have implemented a
polling system on the website and we should be able to get a
feel from one of the first polls why members did not attend.

Looking forward to the 2005 conference (and in response to
another of the member polls regarding preferences for loca-
tion) there was some heated discussion on the mailing list re-
garding locations and why or why not they may be chosen for
the 2005 conference.

We have reproduced here Steven Plunkett’s response regard-
ing how the conference locations are chosen.

After seeing the thread on this list a few days ago, | thought
that | should speak up and voice some of my thoughts on the
matter.

Usual disclaimer: | speak on behalf of myself, but my com-
ments are those of the National Treasurer, who has now been
on the Executive Committee for several years so hopefully |
can supply some perspective on some of the questions that
have been asked.

Why didn’t we put Hobart in there? Because we've just been
there! | don't think it would make much sense to go back to a
place that we've just been to, despite its success. | think it would
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be detrimental to go back so quickly; people enjoy the change
of scenery.

As another piece of historical information, the Executive Com-
mittee tried to make sure that conferences were held in a colder
climate one year, and warmer climate the next year. Obviously
Adelaide-Melbourne-Hobart does not follow that logic, but | will
explain why that is further below. It was never a strict require-
ment, but it was something that we tried to do to enhance that
whole ‘change of scenery’ feeling.

Let’s look at the numbers for a moment.

Conferences hosted by state:

ACT -1 (1998)

NSW - 2 (1995, 1999)

QLD - 3 (1996, 2000, 2004)

SA -1 (2001)

TAS - 1 (2003)

VIC - 3 (1993, 1997, 2002)

WA -1 (1994)

All but two of these have been hosted in capital cities. The
exceptions were Wollongong in 1995 and the Gold Coast in
2000. The Gold Coast was chosen because of the mixed feed-
back we got from the Sydney conference in 1999, particularly
the dinner, which was held at The Kaos Club. The thought was

to hold the conference somewhere where the dinner would be
unforgettable, and where better a venue than Sea World!

2001:

Adelaide was chosen in part to resurrect a dormant regional
group that still had a some life in it, plus the fact that we had
never been there before. This conference was a moderate
success financially, but a greater success in terms of growing
the membership in South Australia.

2002:

Melbourne was chosen because we needed a big city (where
following a cookie-cutter philosophy will bring in attendees) to
replenish our surplus, plus Victoria had (and still does have)
an active chapter. This conference was also a success, both
financially and in terms of attendee turnout.

2003:
Hobart was chosen because the Tasmanian group had done

some great work with their summer conferences and had a
very active group. They had asked for the national conference

on several occasions so we decided to give it to them. This
was our most successful conference to date, breaking our at-
tendance records.

2004:

Brisbane was chosen because it was a warmer climate (after
doing 3 years of cold cities), and Queensland has an active
group. Unfortunately, the bet didn't pay off as well this time:
although Queensland has the second largest number of mem-
bers, it failed to beat the attendance of 2003.

Thus why you can see the second poll on the site, asking peo-
ple why they didn't go. :-)
So where to now?

If you look at the stats above, you can see that Queensland
and Victoria have been done several times so far. So logically,
we should look at the other states.

Adelaide was only done 3 years ago, so it wouldn’t be logical
to revisit them so soon. The same applies to Hobart.

The reason why we wouldn’t consider places like Alice Springs
or Darwin is because there isn't a big enough membership
base in those areas to draw on for local logistics and attend-
ance.

Which only leaves Sydney, Canberra, or Perth.

Sydney is remarkably expensive to hold a conference. Ven-
ues are expensive, accommodation is expensive, and dinner
venues are expensive, let alone trying to find interesting din-
ner venues that won't cost six figures on their own. We will
revisit Sydney, but not just yet. :-)

Up until a few days ago, | was very pro-Canberra. Why's this?

This is because we are approaching this magic 1000-member
mark, where once we do, the government starts paying more
attention. We can really be in their face next year, it may give
us the exposure we need for publicity, awareness, and spon-
sorship. As Treasurer, | always try to look at the numbers.

But upon talking to Donna Ashelford (Immediate Past Presi-
dent), who was involved in the planning of the 1998 confer-
ence, it's extremely hard to find conference venues apart from
hotels (or the Old Parliament House again), and even harder
to find a dinner venue to meet the template of interesting places
we've held the dinner in the past few years.

Why Perth?

We haven't been there for 10 years, firstly. Secondly, a lot of
people | spoke to said that they would like to go to Perth, be-

13



September 2004 Volume 10 Number 3

SAGE Advice : The Journal of The System Administrators Guild of Australia

cause they’'ve never been there before.
But is that enough to get you there?

I haven't been to Perth either, but | wouldn’t make that the only
reason why I'd select it either. Psychologically it's a very long
way to go. But then again, in this day and age, flights are just
getting cheaper. Flights to Perth from Sydney had plummeted
in the past 10 years, which makes any financial rationale from
an employer obsolete. Accommodation in Perth would be much
cheaper than the eastern cities as well.

So how about regional centres?

Sydney/Brisbane/Melbourne/Hobart to Cairns/Darwin/Broome/
Cooper Pedy are very expensive destinations to fly to. | per-
sonally wouldn’t want to fly out to the back of Bourke to attend
a conference, and | don't think my employers would want to
send me out there either.

In terms of branding for our organisation’s flagship event, it's
important to hold conferences in well known, accessible cities,
where there are extra-curricular activities available. Adelaide
had great restaurants, Melbourne had the nightlife.

Canberra is also good in the sense that it’s relative close (and
cheap) to Adelaide/Melbourne/Sydney/Brisbane. Perth is a hike
no matter where you are when you're not in WA. You'd also get
a lot of Sydney and Riverina folk driving to Canberra if it was
held there.

One big reason why Hobart was popular was because a lot of
government IT shops basically closed their doors in Hobart
and converged down at the conference. You will be able to (to
some degree) carry that on again in Canberra if we can get the
word out in sufficient time and market it correctly. I'm sure the

same would apply to Perth, but Canberra has all those lovely
federal government shops, and don’t forget CSIRO!

So, all you folk from Canberra, Perth, and other regional ar-
eas, please do not take offence. This is not my intention. Hope-
fully I've provided a fairly impartial point of view for what looks
like the two most popular cities on the poll. And this is why |
love the polling so much; we are now giving you all the oppor-
tunity to cast your vote and let your opinion be known. This
helps the Executive Committee greatly in deciding where to
hold the next conference. Who knows? Maybe we’ll do Can-
berra and Perth one after the other (and not necessarily in
that order).

Just don't forget the bigger picture here: most people will go
to a good conference, no matter where it's held. | am one of
those people. But good conferences comprise of quality tuto-
rials, quality speakers, and overall ensuring that attendees
find the experience not only a learning experience, but also a
chance to network and hopefully relax a little as well.

I hope to see you all next year no matter where it's held. For
those who haven'’t voted on the member site, | implore you to
do so, so you can make your opinion known.

The Executive Committee of SAGE-AU are holding a week-
end meeting on 2nd and 3rd October and we would expect to
be able to announce the next conference city shortly after
that date - stay tuned!

Wherever it is held, we hope that SAGE-AU members will
consider attending in their hundreds to make 2005 the best
conference ever!

2004/2005 Executive Commitee (L-R): David Ross (Asst Returning Officer), Phil Saunders (Returning Officer), Baden Hughes (General Executive), Lev
Lafayette (General Executive), Seven Plunkett (Treasurer), Rohan Durrant (Secretary), Brad WWebb (General Executive), Paul Armstrong (Associate
Representative), Andrew Whyte (Mice President), Phil Kernick (President), Pete Calvert (General Executive), Donna Ashdford (Immediate Past President)
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Our sincere thanks to Rowena Baumgart, Andrew Whyte and Mark Pappin for providing the conference photos for this edition

A shameless plug for our

2004 conference Foundation sponsor -
Internode. Please check out

£ Internode WWW.sage-au.org.au/member services.html
for discount offers for SAGE-AU
members from Internode and other
sponsors and supporters.

Seven Plunkett, our Treasurer
and Trivia Night guru. Thanks
to Steven and Pete Calvert for
their considerableeffort in mak-
ing thetrivia night another great
SUCCESS.

Another reason we chose The
Bardon Centre - they were able
to negotiate a special price on
Coca Cola and with us spend-
ing over $1,000 a day in 2003
just on Coke consumption this
isa*major* consideration.

What every conference dinner needs -
Geoff Halprin and a mechanical bull. By
the looks of all the photos of thistype, the
bull certainly got a good workout on the
night!

Our Immediate Past President,
Donna Ashelford, and one of our
invited speakers and all round
nice guy, Smon Hackett from
Internode.

OK - | didn't attend the dinner
and | don't know what Simon
Coggins is doing in this photo I's there anything more pathetic
but it looks like he's enjoyingit. than a really short congo line?

David Conran receives his life
membership from Donna
Ashelford. David joins Hal
Miller asa Life Member for their
respective contributions to
SAGE-AU (way) above and be-
yond the call of duty.

J.D. from UserFriendly, all the
way from Canada - J.D. opened
the conference, sighed hundreds
of books at the trade exhibition
and gave the dinner speech -
thanks J.D. for a great week!
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Regional Groups

Full lists of Chapter executive committee members, meeting schedules and up to date Chapter information
can be found at http://www.sage-au.org.au/regional.html

Victorian Chapter
The Victorian group currently meets on the second Tuesday of
the month at 7:00pm at:

VTR Consulting

Roseneath Place, South Melbourne

President

John Stern
john.stern@member.sage-au.org.au

Vice President

Chris Williams
christopher.williams@member.sage-au.org.au
Secretary

Thomas van de Hoef

thomas.van.de.hoef@member.sage-au.org.au

The group mailing list is sage-vic@sage-au.org.au

Queensland Chapter
The Queensland group currently meets on the second
Thursday of the month at 7.00pm at:

Room 102

Frank White Building (No. 43)

Cooper Road

University of Queensland, St Lucia

President

Jamie Gillespie
jamie.gillespie@member.sage-au.org.au
General Committee

Mark Suter
mark.suter@member.sage-au.org.au
James Lever
james.lever@member.sage-au.org.au
Brad Marshall
brad.marshall@member.sage-au.org.au
The group mailing list is sage-gld@sage-au.org.au
There is also a Rockhampton group - see

www.sage-au.org.au/rggld.html

South Australian Chapter

The South Australian group currently meets on the last Tuesday
of the month at 6.30pm at:

Vectra Corporation

38 Sir Donald Bradman Drive, Mile End

President

Pete Calvert
pete.calvert@member.sage-au.org.au
Secretary

Evan Pearce
evan.pearce@member.sage-au.org.au
Treasurer

Steve Challans

steve.challans@member.sage-au.org.au

The group mailing list is sage-sa@sage-au.org.au

New South Wales Chapter

The New South Wales group currently meets in Sydney on a
Tuesday each month at 7:00pm at:

Ernst & Young Building

3/321 Kent Street, Sydney

President

Neil Glennon
neil.glennon@member.sage-au.org.au
Vice President

Dane Rapaport

dane.rapaport@member.sage-au.org.au

Secretary
Richard Jessiman
richard.jessiman@member.sage-au.org.au

The group mailing list is sage-nsw@sage-au.org.au
There is also a Riverina group - see
Www.sage-au.org.au/rgnsw_riverina.html

Tasmanian Chapter
The Tasmanian group currently meets on the second Thursday
of every month at:
Bridie O'Reillys
124 Davey Street, Hobart
President
John Dalton
john.r.dalton@member.sage-au.org.au

Secretary

Sim Alam
sim.alam@member.sage-au.org.au

The group mailing list is sage-tas@sage-au.org.au

West Australian Chapter
The West Australian group currently meets on the first
Wednesday of every month at 6:00pm at:

The Moon and Sixpence Pub

300 Murray Street, Perth

Co-ordinator
Andrew Shugg

andrew.shugg@member.sage-au.org.au

The group mailing list is sage-wa@sage-au.org.au

Broken or lost
keyring?
Contact Lee in the Administration
office (lee@sage-au.org.au) and she will
““arrange a replacement to be mailed to you and

for your password to be re-set to the new keyring
number.




